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SERVING OUR MEMBERS SINCE 1935

RESOURCES Federal Credit Union wants to be a true “resource” to our members.
Following is our September eNews You Can Use. For additional information about any
item contained in this update, contact RESOURCES FCU directly at 804-281-6341, or visit
us online at www.resourcesfcu.org. We hope you find value in the RFCU e-News!

KNOCK OUT Your Current Vehicle Rate by Up to 1.50% or MORE!*

Have a vehicle loan that is not
currently financed through
RESOURCES Federal Credit
Union? Let us KNOCK OUT your
rate by up to 1.50% or MORE,
September 1 — 30, 2010!

Contact RFCU and mention this
offer to get started:
804-281-6442 or
Loans@RESOURCESFCU.ORG

*Offer applies to refinanced, non-RFCU
auto loans only. Discount starts at 1%;
1.50% discount includes service &
stability discounts.

Here is how it works:

Tell us your current rate and term
on your non-RFCU vehicle loan.
Once you are approved, you keep
your remaining term and we will
Rock ‘Em Sock ‘Em up to 1.50%
off* your current rate — OR — give
you the current RFCU rate,
whichever is lower!

**The 3.00% rate applies to A+ scores
financing for 36 months or less. Lowest
qualifying rate will be 3.00% APR which
includes service & stability discounts.
Your rate may be higher. Rates vary
based on credit score & terms. Contact
the credit union for complete details.
Offer open to all members and their

Refinance rates start as low as families, as well as current Genworth
3.00% APR**, Give RFCU a chance employees. Applicant must provide

A . - proof of current rate.
to “meet you in the ring” and help LET US ROCK ‘EM, SOCK ‘EM

you keep more of your money. Offer expires Sept 30, 2010. APR =
Bring us your non-RFCU vehicle YOUR VEHICLE LOAN RATE! Annual Percentage Rate

loan between Sept 1 — 30, 2010.

_—

Did You Know...

Did you know that credit unions are different than banks? Lots of people do not
realize that credit unions are Owned by their Members. RFCU is owned by our
members, making each one of you part owner in a financial cooperative. As a
member-owner, you have the opportunity to vote for the Board of Directors
each year at the annual meeting. Neat, huh?!

Look for more Did You Know... in coming issues of News You Can Use!



Just for Grins

There was a family that had a
parrot that was always
embarrassing them by cussing
and other stuff like that.

So one day the boy took the parrot
and stuck him in the freezer. Two

hours later the squawking stopped.

The kid checked the freezer and
the parrot said, "Okay I'll stop
cussing, but | have one question"”.

The boy said, "What"?

The Parrot asks, "What did the
turkey do"???

Have a “funny” you'd like to share?

Send it in! We'd love to hear from
you. psmith@resourcesfcu.org.
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(804) 281-6341
Hours of Operation:

Monday — Friday
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Federal Credit Union

6620 West Broad Street, Bldg. 2
Richmond, Virginia 23230

White House Ornament 2010

The 2010 White House Ornament is on sale now at the credit union and is the
perfect gift for everyone on your holiday gift list. The ornament can be preordered
through October 15, 2010 for $20 — cash, check, or transfer. The ornaments will
then be ready for pickup by the end of November.

The 2010 White House Ornament honors the 25" president of the United States,
William McKinley, and celebrates the role of music in the traditions of the White
House. In celebration of the nation’s patriotic mood as the century turned, the
illustrations commissioned for the 2010 ornament feature festive, colorful scenes
from the annual Army Navy Reception at the White House in 1900. The front face
of the ornament depicts members of the United States Marine Band performing
on the snow covered North Drive as arriving guests disembark from their
carriages. The reverse side of the ornament shows the band playing patriotic airs
for President and Mrs. McKinley and their party in the flag bedecked splendor of
the East Room. It was in this High Victorian East Room that the McKinleys began
the era of “musicales” at the White House, a tradition that continues to this day.

Sallie Mae Smart Option Student
Loan Kickoff a Sweet Success!

In connection with our kickoff for our new partnership with Sallie
Mae and their Smart Option Student Loan program, members
and non-members were asked to take their best guess(es) at

how many M&Ms were in a vase. We had guesses from 133 all

the way up to 4400, but at the end of the day Friday, Connie
Henderson had the closest guess with 1401. The actual
number of M&Ms was 1444. Way to go Connie!

Now, someone come and eat all these M&Ms!

Teller Line: 8:15am until 3:30pm
(Cash Transactions, Deposits, Acct Inquiry, New Accts)

Credit Union: 8:15am until 5:00pm

(Account Inquiry, Loans, Administrative)

(L-R: CEO, Patsy Smith and winner Connie Henderson)



